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Dear Sir: 



Applicant, by his attorney, requests correction of the Filing Receipt for the above-referenced 
patent application. There is a Priority Claim missing. Please add the application number - - 
09/644,927 filed August 23, 2000- -. Please note that there are six Priority Claims for this 
Application, all of which are listed on the Declaration and the first page of the Application. A 
copy of the Declaration and the Applications first page are enclosed. 



Respectfully submitted. 



Michael A. Glenn 
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CROSS-REFERENCES TO RELATED APPLICATIONS 



The present application is a continuation in-part of U.S. Patent Application No. 
09/641,746 filed August 18, 2000, and claims priority to and incorporates by 
10 reference for all purposes, Provisional U.S. Patent Application Nos. 60/219,172, 
60/219,166, 60/219,946, and 60/219,177 all filed on July 19, 2000, and U.S. 
Patent Application No. 09/644,927 filed August 23, 2000. 

RECEIVED 

DEC 1 2 2001 

15 BACKGROUND OF THE INVENTION 

Technology Center 21 00 



TECHNICAL FIELD 



20 The invention relates to world wide area networking in a computer environment. 
More particularty, the invention relates to delivering content and managing traffic 
across a world wide area network in a computer environment. 



25 DESCRIPTION OF THE PRIOR ART 

The Intemet is a world wide "super-network" which connects together millions of 
individual computer networks and computers. The Intemet is generally not a 
single entity. It is an extremely diffuse and complex system over where no 
30 single entity has complete authority or control. Although the Intemet is widely 
know for one of its ways of presenting information through the World Wide Web 
(herein "Web"), there are many other services currently available based upon 
the general Intemet protocols and infrastmcture. 

35 The Web is often easy to use for people inexperienced with computers. 
Infomnation on the Web often is presented on "pages" of graphics and text that 
contain "links" to other pages either within the same set of data files (i.e., Web 
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Date Mailed: 12/07/01 
RESPONSE TO REQUEST FOR CORRECTED FILING RECEIPT 
Claims, Fees, Inventors and Continuity 



In response to your request for a corrected Filing Receipt, the Office is unable to connply with the 
request because: 

The total number of claims appearing on the Filing Receipt does not include multiple 
I I dependent claims. The total fee appearing on the Filing Receipt includes the cost of multiple 
dependent claims that were present at the time the application was filed. 

I — I The filing fee is correct. It may include additional claims fees and/or the surcharge under 37 
' — ' CFR 1.16(e) for filing an oath/declaration or basic filing fee after the application filing date. 

The inventor information may be truncated if the family name consists of more than 50 
I I characters (letters and spaces combined) and if the given name consists of more than 50 
characters (letters and spaces combined). 

I I The inventor's residence allows for up to 40 characters (letters and spaces combined). 



I — I The inventor's residence will only include the city and state for U.S. residences or city and 
' — ' country for residences outside the U.S. (See MPEP 605.02). 



I I The docket number allows a maximum of 25 characters. 



The priority or continuity will not be entered because it was not filed during the required time 
I I period. Applicant may wish to consider filing a petition to accept an unintentionally delayed 
claim for priority. See 37 CFR 1 .55 or 1 .78. 



Continuity claimed under 35 USC 120 cannot be added to the Filing Receipt without the 
I X I applicant supplying the relationship (continuation, divisional, or continuation-in-part) in an 
amendment or Application Data Sheet. 



□ Foreign priority will appear on the Filing Receipt in the following order: 
Country, Application number, Filing date. 



□ The person signing on behalf of the deceased inventor is reflected on the Filing Receipt as 
the legal representative. 



□ The filing date of a parent application cannot be changed by this request. A petition to correct 
the filing date in the parent application is required. 
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